
Job Title Senior Director, QUALITYstarsNY
PVN ID VA-2407-006352
Category Managerial and Professional
Location OFFICE OF SR. UNIV DEAN FOR ACADEMIC AFFAIRS

Department
Status Full Time
Annual Salary $115,000.00 - $120,000.00
Hour(s) a Week 35
Closing Date Dec 31, 2024 (Or Until Filled)

General Description

MISSION

Children thrive when they spend their most critical years with dedicated, educated, trained, and well-
compensated individuals. The New York Early Childhood Professional Development Institute leads the work to
establish and implement an early childhood workforce system to ensure funding, standards and competencies,
career development resources, qualifications and credentials, professional development (training and
strengths-based coaching), and program quality assurance and improvement for individuals who work with
young children throughout New York. Housed at the City University of New York, the Institute is a fast-paced,
dynamic public/private partnership that is committed to the early childhood workforce across New York State.

GENERAL DESCRIPTION

QUALITYstarsNY is New York’s Quality Rating and Improvement System (QRIS) for early childhood programs,
providing support and resources to improve and sustain high quality across New York State. Early childhood
educators are committed to the young children they work with and are motivated to improve their practice.
QUALITYstarsNY exists because we believe that early childhood educators across the state and in all
modalities deserve support to engage in continuous quality improvement for the children and families they
serve.

Over the last three years, QUALITYstarsNY has doubled in size, increasing the number of programs being
served and growing the team to do the work. The Senior Director of QUALITYstarsNY will play a pivotal and
influential leadership role in sustaining and supporting this growth. The Senior Director is responsible for
leading the team to develop, implement, manage, and promote the QUALITYstarsNY system that supports
early childhood program quality.

This position will report to the Institute’s Executive Director. The Senior Director will lead a team of quality
improvement specialists, program quality coaches, data and rating system specialists, a communications and
outreach team, and an administration team. The Senior Director will quickly gain an understanding of the
Institute’s work and how it fits with other statewide early childhood systems and will be able to identify areas of
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opportunity for positive impacts on program quality, the workforce, and New York’s youngest children and their
families. The Senior Director will work with other local, state, and national organizations and initiatives to
accomplish these goals.

The Senior Director will work in conjunction with the Institute’s other system-building projects, including New
York Works for Children, the Aspire Registry, Career Development Centers, and professional development and
learning projects and systems that produce research, data and outcomes relevant to policymakers and early
childhood stakeholders in New York City, New York State, and around the country. In this role the Senior
Director will serve as a collaborator with external agency and organization partners to further the work of
improving and supporting program quality.

DUTIES AND RESPONSIBILITIES

Leadership & Supervision

Serve as the representative of QUALITYstarsNY throughout the state and in key meetings with the NYS
Early Childhood Advisory Council, elected officials, and other public agencies and non-profit
organizations, as well in national forums to communicate the value and critical function of the program
Provide oversite of and direction for the growth and sustainability of the QUALITYstarsNY program

Develop and maintain clear objectives aligned with the program’s mission
Coordinate and supervise efforts led by directors, project managers, administrative staff and remote
quality improvement staff. The Senior Director works with the overall leadership team to;

Develop and implement program goals and objectives
Delegate and carry out program activities
Ensure timely completion of program goals
Effectively carry out supervision responsibilities and expectations

Reporting & Monitoring

Provide fiscal oversight and accountability in collaboration with the Director of Systems and Administration
Analyze and leverage data to evaluate implementation efforts and inform program planning decisions in
collaboration with the data systems team
Develop effective proposals and accurate reports for funders and other key stakeholders that describe
progress toward program objectives and outcomes
Organize monitoring efforts of data system and staff performance carried out by the leadership team to
ensure accountability across the team

Communication & Partnerships

Maintain funder relationships and contractual partnerships, including delivering updates at regularly
scheduled meetings
Liaise with various partners to develop and enhance systems that support participants’ quality
improvement efforts in collaboration with the quality improvement team
Present at conferences, meetings and other engagements
Review communication releases working closely with the communications team
Maintain accurate and up to date calendar and Microsoft 365 applications (Outlook, Teams, Sharepoint,
and One Drive) to effectively communicate with the team and colleagues



Other Duties

Perform other duties as assigned by the Executive Director
Participate in Institute team leadership meetings and projects and work collaboratively with other Institute
projects
Identify, interview, hire and train qualified staff
Consult and collaborate with researchers and authorities in the field, as appropriate
Maintain accurate, detailed and well-organized records
Maintain confidentiality as required by the project

Qualifications

Minimum Qualifications

A master’s degree in public administration, public policy, education leadership or a related field of study
The equivalent of 10+ years in a leadership role including supervisory and fiscal responsibilities within a
nonprofit setting
Strong supervision and organizational skills, with a demonstrated ability to manage up and laterally to
accomplish goals in a timely manner and achieve desired outcomes
Proven track record of ability to successfully develop, support and implement projects with complex,
concurrent work streams
Excellent oral and written communication and presentation skills that can be used to target diverse
audiences and stakeholders
Excellent judgement and decision-making capacity in various environments
Proficiency in Microsoft 365 (Outlook, Teams, Sharepoint, One Drive, Word, Excel, and PowerPoint) and
general fluency with various technology tools and platforms
Ability and willingness to travel, including overnight stays

Preferred Qualifications

Experience in a program participating in QUALITYstarsNY or another state’s quality rating and
improvement system
Experience working with data system developers

Physical Requirements

This is a 70/30 hybrid position, subject to change. Remote work arrangements are not a right or
entitlement of employment and, as such, are discretionary and subject to operational needs unless
otherwise provided by the CUNY Flexible Work Guidelines. A laptop may be provided if needed to support
working remotely.
This role routinely uses standard office equipment such as personal computers, laptops, tablets, smart
phones, photocopiers, filing cabinets and presentation equipment.
While performing these duties, the employee is required to perform physical activities such as, but not
limited to, lifting items (up to 20 pounds), bending, reaching, and sitting for prolonged periods of time.
Reasonable accommodations will be made for employees with disabilities or other needs per RFCUNY
policies.



How to Apply

Provide a resume and cover letter specifying your qualifications, experience, and interest relevant to this
position.
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